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FORMAL COMPLAINT

Ry _@ﬁﬁ?‘;,gﬂ Winais Commerce Commission
VLD CORMERCE (252 St ot 57 0’%‘"@#&4

Regarding a complaint by (Person making the complaint): k({ EGb JaNDERS

Against (Utility name): Durpens | -

As to {Reasan for complaint) uh{i}a .Lﬁs fuifed 1o LYol perly Addess fo{lifviﬁ dispute. i/ihh'}j has net
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T0 THE ILLINDIS COMMERCE COMMISSIDN, SPRIKGFIELD, ILLINDIS: PR
My maifing address is o)A Walnut St Danyifle TTL &!83;1 -
The service address that | am complaining aboutis __jpai N (Werfnut SE. Danvidle, T (1§32
My hame telephane is (2133499 268K
Between 8:30 AM. and 5:00 P.M. weekdays, | can be reached at [2VF ] 23 - 990 T
My e-mail address is m | will accept documents by electronic means (e-mail) {_] Yes @/Nu
(Full name of utility company) Aperen 1.V {respandent) is a public utility and is subject

to the provisions of the lllinois Public Utilities Act.

In the space below, list the specific sectien of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint.

Par{ 23D

Have you contacted the Consumer Services Division of the [llinois Commerce Commission about your complaint? Yes [ No

Has your complaint filed with that office been closed? EZ/YES []Na




Please state your complaint briefly. Number each of the paragraphs. Please include time perind and dellar amounts invalved with your complaint. Use an
p
extra sheet of paper if needed.
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3. ;‘/Vh:g j;;;,-'é.r.ﬁ A:;,Fcluff_ was ot Pm}.-;e{{ffy addvessed b bif | o, l'/{!"l'hﬂ.

Piease clearly state what ynu want the Commission to do in this case:
,,,,,, o Tt The MBI Comply w) e s pute ¢ e f’a’sz ! ne
[Qt’ J/u!rc{ r’:’sﬂﬁf‘hbfe for exvyenesu s by yuiopect bils g
NOTICE: If personal information (such as a social security number or a bank account number) is cnntalned in thls complaint form or provided later in this
proceeding, you should submit buth a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
nbscured or removed from the document prier to its submission to the Chief Clerk's office. Any personal informatian contained in the confidential copy

shauld remain legibte. I personal informatian is provided in your public copy, be advised that it will be available on the internet through the Commission's
e-locket website. The confidential copy of any filing yau make, however, will only be available to Commission empleyees. [f you file both a public and

confidential version of a document. clearly mark them as such. ;/ -
Today's Date; /D / (/ (’7 7 Complainant’s Signature: W
(Montt{ day, year) 4

If an attorney will represent you, please give the attorney’s name, address, telephone number, and e-mail address.

When you finish filling out this complaint form. you need to file the ariginal with the Commission's Chief Clerk. When filing the original complaint, be sure to
include ore copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A nutarV]uhlm must witness thie completion of thispart of the form, e

Z//Y(-—-X,TF ho / 5 . Complainant, first being duly sworn, say that | have read the ahove petition and know

what itlsays. The contents of this petition are true to the hest of my knowledge.

minanfs Signature

Subscribed and sworn/affirmed to before me on (menth, day, year) !O, Lf / O ) , M OTEICIAL SEALY
/i / hnson

(g(é %(_Zlé . Nﬂﬁﬁﬂi of Illinois

Signature; Notary Public, [fingis My‘(‘iemmxssmn Exp. 09f09f2008

NOTE: Failure to answer all of the questions on this farm may result in this form being returned without processing.
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